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POSITION

: Sales Specialist – TS 

WORK-LEVEL      
: 2B

LOCATION

: 

COVERAGE

: 

REPORTS TO

: Country Manager, TS

KEY ACCOUNTABILITY

Responsible for achieving sales targets by managing client relationships and carrying out demand generation and selling training services to current and potential clients. To provide client’s feedback to the internal marketing and technical team.

RESPONSIBILITIES

1. Works closely with country sales and technical teams to identify existing and potential clients.
2. Plans and executes sales activities/calls to secure training contracts
3. Propose and design training programs with consultants to meet client’s training requirements 

4. Promptly respond to sales quotation and ensure proper tracking of all training opportunities.

5. Works closely with clients and internal operations to meet clients training schedules.

6. Evaluates learning outcomes and discusses with client and project manager for follow up, if required
7. Regular and proactive update on sales pipeline and account plans.

8. Follow up on invoicing and payment where required
9. Updates project team on users’ feedback and helps identify causes of user dissatisfaction 

REQUIREMENTS
1. A Degree in Business Management or Computer Science

2. Minimum 2-4 years of sales/marketing experience in the IT or training business

3. Technology knowledge in IT infrastructure or software solutions 

4. Good track record in Sales and Marketing with a list of major clients’ references

5. Strong in inter-personal skills as well as a team player  

6. Excellent in verbal/written communication skills and presentation skills 

7. Strong negotiation and analytical skills would be ideal





































www.training-partners.com
[image: image4.jpg]



[image: image4.jpg]
[image: image2.jpg]
PAGE  
2


