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POSITION

:
Country Training Consultants

WORK-LEVEL
:
Level 2B
LOCATION

:

COVERAGE

:
 
REPORTS TO

:
Country Manager, Training Services
KEY OBJECTIVE
· Responsible for providing instructor-led training, course content development and customization as well as training consultancy services such as skills assessment and training roadmaps to clients and vendors in specific areas of domain expertise. 

RESPONSIBILITIES

· Responsible for delivering technology training classes to clients who enrolled through a public or private schedule 
· Prepare the class before commencement eg course preparation, equipment, PCs, cables 
· Prepare course outlines and customization of presentation slides where required
· Attend Train The Trainer sessions and other development/certification programs that are required to deliver specific training programs

· Communicate and escalate problems in time to deliver best Client Experience

· Based on proactive interaction with clients, provide inputs for new courses development and feedback clients’ requirements to the management team 

· Help to trouble-shoot technical problems in the remote labs 
· Keep oneself up to date with changing technology, course and certification
REQUIREMENTS

· Minimum 3 years of industry experience as an Engineer/Consultant/Trainer with one or more the following skills/certifications/expertise:

· Systems Administration in Linux/Unix/Microsoft

· Network Administration in LAN/WAN technologies

· Training or Implementation or Consulting experience in Networking/Storage/Security/IP-Telephony/Unified Communications solutions in a vendor/integrator organization

· Instructor Certification with Cisco or any other vendors is an advantage
· Traveling is expected depending on requirements around the Asia region 
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