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POSITION

:
Consulting & Training Manager

WORK-LEVEL
:
2C
LOCATION

:
Hong Kong
COVERAGE

:
Hong Kong
REPORTS TO

:
Country GM and Head, Training Services
RESPONSIBILITIES

· Work with sales team or clients directly to understand client requirements in terms of technical training, product training, soft-skills training and post-training services
· Engage in needs analysis, designing training solutions, preparing proposals and presenting to internal managers and external clients
· Lead the sales team to finalise client training requirements, training content, lab exercises, mode of delivery, feedback mechanisms and assessment methodologies
· Identify and quantify resource requirements in terms of people and equipment in order to develop and rollout training programs

· Develop and build customized training solutions 

· Provide advice on industry-specific training solutions in various countries in the region in accordance with the trends in technology adoption

· Mentor and manage all trainers to ensure quality delivery

· Manage trainer’s overall schedules and client’s training plans

· Develop and execute on trainer’s skills development roadmap 
REQUIREMENTS

· Degree in Business/Technology/Management

· Minimum 6-10 years of experience in consulting for a regional company with network/systems/storage/business solutions in various industry segments

· Industry recognised Accreditation in Consulting methodology and best practices

· Knowledge or certified in best practices/compliance/regulatory standards such as ITIL or  PMP

· Strong in inter-personal and verbal/written communication skills 
· Strong presentation skills with a good command of the English Language

· Able to lead and motivate teams in terms of project and resource planning

· Preference will be given to those with the following experience and exposure:

· Knowledge of development methodology and instructional design

· Teaching in a technology training environment or overseeing such operations

· Technical knowledge of network infrastructure/systems/storage concepts and products, such as Cisco, Microsoft, EMC etc.

· Pre-sales or post-sales engineering experience 

· Overseeing teams involved in network infrastructure, network management, or network security technology projects  preferred
· A minimal ability of conversational Cantonese is required for this posting.
www.training-partners.com
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